LOT Fare Families PNR pricing.

All 1A transactions previously used for PNR calculation
shall continue to apply to VAB (Value Added Bundle)
fare types of LOT.

Amadeus users will benefit also from a new option

of calculation with an indication of specific fare family.

-FXP/FF-ECOFLEX — request a family fare in PNR pricing
for specific ECOFLEX family fare for given RBD.

-FXB/FF2-ECOSTAND/FF3-ECOFLEX — request a family
fare in PNR pricing with best price option for
ECOSTANDARD fare family for segment number 2 and
ECOFLEX fare family for segment number 3. The
system automatically rebooks an itinerary for you in a
due fare family class, that is lower than class in the
booked itinerary.
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List all upsell propositions (upsell panel) — FXY.

FXY can be used for PNR pricing with at least one
air segment.

The upsell transaction returns the lowest available
fare in the lowest fare family and maximum six

upsell propositions which are successive upgrades
per bound of the lowest applicable fares in next
higher fare families.

- FXY/FFH - returns in output homogeneous
propositions within one fare family.

- FXY — if applicable after FXB entry, it returns
different higher propositions within various fare
families and its VAB combinations;

ENTER FXUn TO BOOK FARE (E.G. FXU2 TO BOOK FARE2) OR SEE HEFXY
CURRENT
FARE 1 - 967.04 PLN
PTC ADT - P1
FCl : 82,3 - ECOSAVER
FC2 : 84,5 - ECOSAVER
UPSELLS
FARE 2 - 1067.04 PLN
PTC ADT - P1
FCl : S2,3 - ECOSAVER
FC2 : 84,5 - ECOSTANDRD

FARE 3 - 1067.04 PLN
PTC ADT - P1
FCl : S2,3 - ECOSTANDARD
FC2 : S4,5 - ECOSAVER

Fare Families Description in cryptic — FQF.

FQF displays carrier’s specific criteria for each fare
based on fare conditions and services which are sorted
in pre-defined order as: included, not offered or offered
at charge.

- FQF3 - displays the fare attributes description for the
fare line number 3. Can be used as follow-up after FQD
or FQP or any pricing transaction e.g. FXP, FXX, FXB etc.
-FQFSZZKIV/ALO/ECOSTAND - displays the fare
attributes description as stand-alone transaction based
on city pair, carrier and fare family name.

*1: ECOSTAND - LO - SZZKIV
DESCRIPTION : ECONOMYSTANDARD
WARNING : ALL SERVICES MAY NOT BE DELIVERED AS THE REQUESTED FARE
COMPONENT MAY INCLUDE A CODESHARE FLIGHT OR AN INTERLINE ITINERARY
- INCLUDED
057 : MILEAGE ACCRUAL
0CC : CHECKED BAG FIRST
OMQ : CARRY8KG 18LB UPTO 45LI 115LCM
O0B5 : PRE RESERVED SEAT ASSIGNMENT
- AT CHARGE
059 : CHANGEABLE TICKET
0LQ : UPGRADE MEAL TO PREMIUM FM STD
06Z : UPGR ECO TO PREMIUM ECO
- NOT OFFERED
056 : REFUNDABLE TICKET
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General information — key terms and features.

Effective from 28™ February 2017 for all journeys
starting 01 March 2017, LOT Polish Airlines introduce a
new fare structure — Fare Families.

The structure will be binding on all Short Haul LO flights
and LO domestic flights within Poland.

Displaying and calculating of the new tariff structure is
available in the Amadeus system based on
AAFF (Amadeus Airline Fare Families) functionality.

What is Amadeus Airline Fare Families
functionality?

AAFF — is a product applied to the display and
calculation of tariff in the GDS and placing on the market
by the Airline according to its structure based on
different “fare families”. Each “fare family” has a
common characteristics in terms of making a booking
change or refunds and included additional services. In
LOT wording and vocabulary these fares are known as
Value Added Bundled Fares (VAB).

Where functionality AAFF applies?

- Altea Reservation Desktop — Cryptic

- Altea Reservation Desktop — Web (GUI)
- LOT web page www.lot.com



Fare Display of Airline Fare Families — FQD. Fare Note Display of Airline Fare Families — FQN.
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